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Legal disclosure

This presentation has been prepared by Plume Design, Inc. (“Plume”) for informational purposes only
and not for any other purpose. Nothing contained in this presentation is, or should be construed as, a
recommendation, promise or representation by the presenter or Plume or any officer, director,
employee, agent or advisor of Plume. This presentation does not purport to be all-inclusive or to
contain all of the information you may desire.

This presentation contains “forward-looking statements” that are based on our management’s
current beliefs and assumptions and on information presently available to Plume. Forward-looking
statements includes information concerning our business plans and strategies, financial projections
and projections of non-financial metrics, competitive position, industry environment, growth
opportunities and addressable market. In some cases, forward-looking statements may be identified

" on non non n o nu

by use of words such as “anticipate,” “believe,” “continues,” “contemplate,” “could,” “estimate,”

" on I/

explore,” “intend,” “likely,

" on " i

may,” “plan,

nonu I/l

“expect, potential,” “predict,” “project,” “should,” “target,”

“will” or "would” or the negative of these terms or other similar words.
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Who we are
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We serve the needs of Service Providers and

their consumers

f

For service providers

Haystack®

Actionable data & marketing
insights suite

"”'k/:;

OpenSync® + Plume Cloud
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For consumers

RESIDENTIAL

HomelPass”

Smart
home suite

COMMERCIAL

=
WorklPPass”

Intelligent
workplace suite

MULTI-DWELLING

Uprise®

Adaptive multi-dwelling
unit (MDU) suite

5




ifi e
n o\e}e/ray ~cablenet el docomo Pgmfg;g@ wightfibre "
GLOBAL

o [Hele]Y Gaamai Charter  sunrise

COMCAST  I'=¥'1  K\Akamai = = Siivcarces
TAY.T (P 400+ CSP LT
partners

%“\' cspire Bell o Ol
RILE ARMSTRONG vodafone 5}?! HI

7~
m Cz PURE FIBRE 'Adtron ‘l}lg'l;(;

@ Confidential and Proprietary © Plume Design, Inc.



Otffering big business impact™

L/ @ Y
D fa
Monthly residential ARPU

» $15+

[

Support calls

v 51%

Increased ARPU & velocity

all 15
£200% 460

Reduced OPEX
5 4o
Truck rolls Installation

v 67% v $150
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Deployment velocity

» 07%

Churn

v 30%

Plume on a Page


https://plume.seismic.com/Link/Content/DCBcJ73Cm92pj89GFG3hmpqjJTqV

Customer success exe

\@\ Confidential and Propr ietary © Plume Design, Inc.



Havstack

ARMSTRONG

Pennsylvania, USA

A family owned and operated
company, providing high-speed
internet, digital HD television
and telephone service to more
than 350,000 customers across
six states.
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INTERNET / TV / PHONE

MC

We go the extra smile.

Ohio, USA

“We go the extra smile.”

MCTV offers internet, phone,
cable TV, and security services for
over 60,000 homes and businesses
in eastern Ohio and West Virginia.

&

LIBERTY
GLOBAL

Liberty Global is a multinational
telecommunications company
that provides internet, cable
television, and telephone
services in six European
countries.

LG’s networks connect
more than 85 million people.




Havstack

telenet

Belgium

Telenet is the largest provider
of cable broadband services
in Belgium, serving over 2.4
million homes.
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CITY OF
L WADSWORTH

SINCE 1814
A COMMUNITY UNMATCHED

Ohio, USA

A family owned and operated
company, providing high-speed
internet, digital HD television and
telephone service to more than

350,000 customers across six
stafes.
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dthe full case study >
Watch the interview > .
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https://drive.google.com/file/d/19J3flhtf5s5Rt_23A4vndCoaik0YSI3G/view?usp=sharing
https://livesend.plume.com/i/w8fwC1D5ijPLUSSIGNqWZw8r4x5___Ie82rg6fxJXY0oFRefvGIRzZBr7___X7YmDNMiWIIL4RLh6db3SjT37P0r8HTtZeBhaHPh09MRSehrb9qPkuZMtwEQUALSIGN

Armstrong

Pennsylvania, USA

CHALLENGE:
 Increasing service calls for in-home WiFi

- Higher OpEx due to rising service calls and truck rolls

- Decreasing subscriber satisfaction and brand erosion

SOLUTION:

Haystack subscriber experience management suite
including:

 Panorama dashboard providing in-home visibility to

enable efficient remote support
* Frontline software tools to correlate, diagnose, and
remotely resolve issues, and increase subscriber

satisfaction
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RESULTS:

- 30% fewer WiFi service calls
- 33.8% increase in NPS scores
« 18.75% churn reduction

Now featuring HomePass by Plume*
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Internet made easy.

Get Zoom with enhanced Wi-Fi capabilities today!

D You're in control.



https://armstrongonewire.com/Internet/Index

INTERNET / TV / PHONE

We go the extra smile.

Teme——_ 570 60,000+

Years of partnership ' Launched MCTV Number of Subscribers
s with Plume Whole-Home WiFi with
Haystack support platform

Read the full case study >


https://drive.google.com/file/d/13flgkNiR2iKcnvSJqWo0n1d9lmt93rWB/view?usp=sharing

RESULTS:
MC | \/ « 236% subscriber growth

- +4800 new HomePass subscribers
OhiO, USA « 100% subscriber self-install rate

MAKE CONNECTIONS
CHALLENGE: MANAGE CONNECTIONS

« High volume of subscriber complaints related to WiFi and

MCTV Whole-Home WiFi gives you control over whole-home
equ i pmenf connectivity. Manage devices and all the loved ones who use
them with our free HomePass® app.

- Empower subscribers to independently manage their WiFi

SOLUTION:
HomePass featuring adaptive WiFi and Haystack analytics
 Haystack consumer experience platform increases

visibility to see and rapidly diagnose issues remotely
« HomePass subscribers gain improved speed, coverage,

and control in an easy to use app, reducing call volumes
ENJOY THE LITTLEST MOMENTS FROM EVERY

DEVICE IN EVERY ROOM OF YOUR HOME

by Plume HomePass® for only $10.95 per month. Experience fast,
reliable coverage and high security when you browse, stream your
favorite shows, work from home and more.

\@\ Confidential and Proprietary © Plume Design, Inc. p

Connect your entire home with MCTV Whole-Home WiFi, Powered ‘
by
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10+

Years of partnership
with Plume

«gﬁ»

LIBERTY
GLOBAL

Europe

2014

Launched LG Connect App
powered by HomePass with
Haystack support platform

3,000,000+

Number of Subscribers

Read the full case study >



https://drive.google.com/file/d/1_1fyriuLxJAJLkHnLKbsDFM8lU_estK2/view?usp=sharing

Liberty Global

Europe

CHALLENGE:
- Improve the overall customer experience across all of its

services

- A software deployment on existing hardware via OpenSync

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
« HomePass adaptive WiFi, maximizing speeds & subscriber

experiences on diverse ODM customer premise hardware
« OpenSync integration into its ONEConnect platform to
enable a digital cloud strategy and introduce new services

via software on existing hardware
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RESULTS:

- + Increased NPS

» > 80% of devices connect to 5 Ghz

« 21% increase in “average time connected”
at speeds >50 Mbps

CONNECT POD

The next generation Connect Pod extends WiFi throughout the
home, increasing speed, reliability and coverage by adapting to
the environment it operates in

Through our partnership with Plume Adaptive WiFi™ the
technology allows us to optimize and tailor broadband
connections, according to the customer and their individual
habits, which in turn is enabled by open-source software
OpenSync™.
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(Z)telenet

Belgium, Europe

3+ 2021 1,750,000+

Years of partnership Launched Telenet 360° WiFi NUmberor Subseribers
with Plume powered by HomePass

Watch the interview >


https://drive.google.com/file/d/1i8j7v7ylq8kB9eSWmIUcKAzvL_I1yt6w/view?usp=sharing

RESULTS:
Telenet - 2.3% ARPU increase
- Increased subscriber satisfaction
Belgiu m - Plume customer experience enabled Telenet
to take competitive market share

CHALLENGE:
« Competitor winning on WiFi experience vs. Internet speeds

* Need solution that optimizes the home WiFi experience

- High dispatch volumes and low subscriber satisfaction
Het eerste wifi-

systeem dat je huis
begrijpt.
S O LU TI O N : Powered by Plume

Plume Al-powered, cloud-based, SaaS experience platform

 OpenSync enables software services on existing hardware
« HomePass adaptive WiFi optimizes subscriber experiences
« Haystack suite gives clear view of subscriber issues to - ; .

Kies je aantal slimme wifi-pods

identify and resolve most issues remotely -

\@\ Confidential and Proprietary © Plume Design, Inc.



https://www2.telenet.be/residential/nl/netwerk/360wifi.html
https://www2.telenet.be/residential/nl/netwerk/360wifi.html

CITY OF
WADSWORTH

SINCE 1814

U

A COMMUNITY UNMATCHED

Ohio, USA

| 2020 25,000

Years of partnership Launched CityLink Number of Subscribers
with Plume SMART WIFlpowered by Plume

Watch the interview >


https://drive.google.com/file/d/1UFP-WhOWlgsphAoCfq5R-UCQqWbEWW35/view?usp=sharing

City of Wadsworth

Ohio, USA

CHALLENGE:
» Extend CSP visibility from the D-Mark to the whole home

« Exceed subscriber expectations to increase brand loyalty

» Beat tier-1 cable competition by offering better service

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
» Haystack enabled CSP visibility into the home network with

support tools and insights for fast, proactive issue resolution
« HomePass intelligent smart home services provide basis for
branded CITYLINK SMART WIFI

@ Confidential and Proprietary © Plume Design, Inc.

RESULTS:

- > Proactive service resolution

- > ARPU (S) via personalized service
« 22% reduction in “truck rolls”

SMART

CityLink brings you Plume

A smart home super bundle featuring:

Plume Adaptive WIiFi™ - Fast, reliable, consistent Internet throughout the home -
HomePass® - Parental controls and guest access with unparalleled capabilities
Al Security - Safe and secured devices, worry-free browsing, no advertisements

Learn more about the Plume app and hardware

(&) CITYLINKCONNECT

Work, Learn, Play,
Connect...

We're spending more time at home and online working, going to
school and spending time with family. Whatever you do, do it faster
with CityLink Connect internet service.

Sign Up for CityLink Internet Service



https://www.wadsworthcitylink.com/index.html
https://www.wadsworthcitylink.com/index.html

HomePPass - APAC Customers

Eo&. HRTEICELZ

J:COM

Japan

J:COM Co,, Ltd.
is a Japan-based provider of
television, high-speed
broadband, and telephony
service to 5.5 million
subscribers.

@ Confidential and Proprietary © Plume Design, Inc.

Jiois the largest operator in
India, offering connectivity,
fibre, mobile devices, apps,
home and business solutions fo
more than 200 million
subscribers.

21



Japan

5 2019 5,500,000

Years of pdrtnership Launched HomePass Number of Subscribers

with Plume

Watch the interview >



https://livesend.plume.com/i/w8fwC1D5ijPLUSSIGNqWZw8r4x5___Ie82rg6fxJXY0oFRefvGIQNQMqa3G7L___4MkI___o7RVJM1u28vwLPLUSSIGNe62DpKfsN9p0DPLUSSIGNCWKxK0f3mzmOOPLUSSIGNFBvPnRcEQUALSIGN

RESULTS:

] . CO |\ /I - 4x Faster subscriber internet speeds

- Improved WiFi connectivity in multi-
Japan dwelling units

CHALLENGE:
» Enabling high flawless smart home WiFi experiences

\T1FTa ]

gaEfpes D50m @ia) » Om

* WiFi interference in multi-dwelling unit spaces

SOLUTION:
HomePass® smart home suite:
« HomePass applies Al for continuously adaptive WiFi that

minimizes sources of inferference and maximizes speed
« Simplified offering, ease of implementation, and proven

outcomes promote rapid deployment and sales velocity

@ Confidential and Proprietary © Plume Design, Inc.



https://www.jcom.co.jp/en/service/net/wifi-advanced/?sc_pid=localnavi_net_wifi-advanced
https://www.jcom.co.jp/en/service/net/wifi-advanced/?sc_pid=localnavi_net_wifi-advanced
https://www.jcom.co.jp/en/service/net/wifi-advanced/?sc_pid=localnavi_net_wifi-advanced

: Years of pa , nched HomePass «
with Pl ' y Ll - WorkPass powered by Plu
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Reliance J10

India

CHALLENGE:
« Consumer demand for consistently high-quality services

- Competitive threat increases potential for subscriber churn

« Grow fiber broadband and Fixed Wireless Access share

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
- HomePass adaptive WiFi optimizes subscriber experiences

« Haystack suite gives clear view of home network with insights
for proactive issue resolution to reduce churn
« OpenSync enables Plume cloud-hosted software services on

existing hardware for fast deployment at scale

@ Confidential and Proprietary © Plume Design, Inc.

RESULTS:

- Rapid scaling to millions of

subscribers

« Enhanced connected home

service offers

Manage and enhance in-
house Wi-Fi experience

8
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https://www.jio.com/jcms/apps/jiohome/?requestOriginatingfrom=apps

HomelPass - EMEA Customers

v cablenet

Cyprus

Cablenet in Cyprus offers
broadband, fixed telephony
and television services to over
230,000 subscribers through its
wholly owned cable
infrastructure.

@ Confidential and Proprietary © Plume Design, Inc.

' Deutsche

Glasfaser

Germany

Deutsche Glasfaser operates
fiber networks for homes,
businesses, and institutions in
rural Germany and isamong
the country’s fastest-growing
broadband providers with 1.5
million subscribers.

JT

Jersey Islands, UK

JT is a government-owned full-
service global connectivity and
business enterprise provider to
over 1.8 million subscribers,
headquartered in the Channel
Islands.

26



vodafone QO

Europe

VodafoneZiggo Group offers
video, broadband internet,
television, voice, and mobile
services to 3 million home and
business customers.

@ Confidential and Proprietary © Plume Design, Inc.

HomelPass - EMEA Customers

290

%
wigh;caﬁbre'-‘"

calse Ue Care

Isle of Wight, UK

WightFibre is a full-fibre
network operator on the Isle of
Wight, UK, providing telephone

and broadband internet

services to over 150,000

subscribers.

27



D

Years of partnership
with Plume

v cablenet

Cyprus, Europe

2019

Launched UltraWiFi Internet

powered by HomePass

205,000

Number of Subscribers

Read the full case study >
Watch the interview >



https://drive.google.com/file/d/1we9fMMMe_ZJgBDzBqHVdxh2326EXqG-M/view?usp=sharing
https://livesend.plume.com/i/w8fwC1D5ijPLUSSIGNqWZw8r4x5___Ie82rg6fxJXY0oFRefvGIT1GkK___beRSPLUSSIGNU4WvAPNVjY2THfy4v7ec3QvPLUSSIGNBAsTRGOaAVYTCypdmJQttohGI5GdpwEQUALSIGN

RESULTS:

Cablenet - #1 CSP for customer satisfaction

« 40% increase in subscriber base
Cyprus - 19.4% increase in ARPU

CHALLENGE:
* Increasing levels of service calls for in-home WiFi

- Hi OpEx due to rising service calls and truck rolls

€33/month
The internet

- Decreasing subscriber satisfaction T o
?n‘::ﬂ% ( ©”’"g’:'°?°”'\llifi

SOLUTION:
HomePass smart home suite:
* Provides advanced security, personalization, and control to

deliver the best digital experience possible to subscribers

« Bundled fiber broadband with Plume’s HomePass in single,
premium offering, Purple Max Internet, for all subscribers

* Market HomePass to all Cyprus homes as an “over-the-top”

offer, regardless of current choice of broadband provider

@ Confidential and Proprietary © Plume Design, Inc.



https://cablenet.com.cy/en/internet/plume-homepass/

2

Deutsche
Glasfaser

Cologne, Germany

2022

Years of partnership
with Plume

Launched SmartWifi
powered by Plume

1,500,000+

Number of Subscribers



RESULTS:

DQUtSChe Glanaser - First to launch WiFi 6E in Germany

- Leveraging the Plume Cloud, the DG
Germa ny, Eu rope WLAN system intelligently optimizes

the flow of data to all devices
CHALLENGE:

- Improve the customer experience across all of its services

- Needed a solution that prevents home network congestion and
provides constant fast fibre speed and capacity for a large
number of users and connected devices

- Software deployment on existing hardware via OpenSync

PLUS

Mit dem ersten WLAN 6E

Plume Al-powered, cloud-based, Saa$S experience platform: | SHasimser-Ravier Restschiancs.

SOLUTION:

{4 Atemberaubende Leistung

« HomePass adaptive WiFi, maximizing speeds and subscriber

Maximale Sicherheit

experiences on diverse ODM customer premise hardware - , . Einzigartiger Komfort
* Opendync integration to enable a digital cloud strategy and b Paus Homemsi

: : : L &) Plume
infroduce new services via software on existing hardware

@ Confidential and Proprietary © Plume Design, Inc.



https://www.deutsche-glasfaser.de/router/dgwlanplus

3

Years of partnership
with Plume

JTA

British Channel Islands

2021

Launched JT Total WiFi
powered by HomePass

32,000

Number of Subscribers

Read the full case study >


https://drive.google.com/file/d/1sPB3gJTShDnbyeelzhgz4aVe4WVvS9DV/view?usp=sharing

RESULTS:

]T GlObal - 42.9% higher customer SAT scores

- 82% of JT Total WiFi subscribers are
British Channel Island “satisfied or very satisfied”

« Increased ARPU across tiers

CHALLENGE:
» Fast speed alone no longer meets needs of subscribers A WI-FI

: THAT KEEPS
 Home WiFi can be impacted by factors beyond JT's control LEARNING

JUST LIKE YOU

JTTotal@ ‘ Plume HomePass®

« Maximize potential of fiber network and QoE in the home

SOLUTION: Reqsits
Plume Al-powered, cloud-based, Saa$S experience platform:
« Optimizes WiFi speeds and experiences from the router to n || AccessControls

based control

end devices

« HomePass intelligent smart home services provide basis for

branded JT Total WiFi mobile app to monetize fiber service | (?[(:)](1

Parental controls

« Haystack data prediction & analytics suite insights enable JT | S

to identify and remedy issues faster

@ Confidential and Proprietary © Plume Design, Inc.



https://www.jtglobal.com/global/jt-total-wi-fi/
https://www.jtglobal.com/global/jt-total-wi-fi/
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https://drive.google.com/file/d/1CiArVOPjB13N7G8vwuKQWyprFe8JeC-J/view?usp=sharing

RESULTS:
VOdafone Zlggo - +10 Increase in NPS
» > 80% of devices connect to 5Ghz
Eu rope * 21% increase in “average time
connected” at speeds >50 Mbps

CHALLENGE:
+ No visibility into existing home devices

- Software deployment on existing hardware via OpenSync

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience

platform: SmartWifi met slimme
« HomePass adaptive WiFi, maximizing speeds and wifi-versterkers

Altijd en overal in huis perfecte wifi
subscriber experiences on diverse ODM customer
premise hardware

« OpenSync integration onto its platform to enable a digital
cloud strategy and introduce new services via soffware on

Vergroot je wifi-netwerk met deze slimme zeshoekige wifi-

existing hardware versterkers

@ Confidential and Proprietary © Plume Design, Inc.



https://www.ziggo.nl/klantenservice/apparaten/smart-wifiboosters/smartwifi-pods-zeshoekig
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Isle of Wight, EMEA

3 2021 20,000

Years of partnership Launched WightFibre Number of Subscribers
with Plume Whole Home WiFi

powered by Plume

Watch the interview >


https://drive.google.com/file/d/1oAd0InTG_DDl8RMjDoh8Y6b_Ty3Q_rAl/view

Wightlibre

Isle of Wight, EMEA

CHALLENGE:
* High volume of broadband complaints due to poor WiFi

« Optimize reliability, performance, & security of connected
devices

* Infroduce new and personalized, in-home services at scale

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
« Haystack data prediction & analytics suite gives clear view of

subscriber issues to enable fast resolution
« HomePass intelligent smart home services provide basis for
branded WightFibre Whole Home WiFi

 OpenSync enables ISPs to infroduce new services with ease

@ Confidential and Proprietary © Plume Design, Inc.

RESULTS:
- Exceptional customer service
« +NPS Score of 79

A Different
CIGELLEL N
Experience the Inte
never before



https://www.wightfibre.com/broadband/
https://www.wightfibre.com/broadband/

HomelPass - North American Customers

P
‘COMMUNICATIONS

Utah, USA

All West is a leader in providing
internet, TV streaming, and phone
service fo 15,000 subscribers in
rural areas stretching from
northeast Utah to Southwest
Wyoming.

@ Confidential and Proprietary © Plume Design, Inc.

Bell Canada is a leading
telecommunications company
offering landline, mobile,
internet, television, and
enterprise services across
Canada.

Blue 'étream
S=fiber

Florida, USA

Blue Stream Fiber is a
telecommunications company in
Florida that offers internet, TV,
and phone services to over
150,000 households and more
than 500 communities.
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HomelPass - North American Customers

FIBER INTERNET

‘Dulse

Colorado, USA

Pulse Fiber Internet provides
fast & reliable fiber Internet,
WiFi, TV, and Voice services to
over 30,000 subscribers in
Northern Colorado.

@ Confidential and Proprietary © Plume Design, Inc.

@LIGHTBAND

Tennessee, USA

Directly connected to over
80,000 households and
businesses in the city of

Clarksville, CDE Lightband offers
subscribers 1-stop shopping for
electricity, Internet, video &
voice services.

39



A
e
— 2
—47»

- % A

14,944

Number of Subscribers



https://drive.google.com/file/d/1vVQm9rr9nWmrXMb3PXVD9s2OdkABnEw4/view?usp=sharing

RESULTS:

All WeSt « 20% faster resolution times

« 15% reduction in “truck rolls”
Utah, USA - 46% subscriber growth

CHALLENGE: Managed Wi-Fi by

« Support teams overwhelmed by high volume of complaints P | Wurme
» Lack of insight to determine network versus WiFi issues

 Increasing OpEx due to resulting “truck rolls” is untenable

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
- HomePass gives advanced security, personalization, and

'
éOMMUNICATlONS

control to deliver the best digital experience to subscribers
» Haystack enables total CSP visibility info the home network
with support tools for faster, more proactive customer

resolution and solid network performance

\@\ Confidential and Proprietary © Plume Design, Inc.



https://www.allwest.com/residential/internet/

— S
i

ana

hed M

C

"l/
ry © Pl

Y,

)

prie

“Confidengial and-Pro

£



https://livesend.plume.com/i/w8fwC1D5ijPLUSSIGNqWZw8r4x5___Ie82rg6fxJXY0oFRefvGIQJkAaPLUSSIGNVkmzlrZhdmrRjjH1DTSoTsTfPYEht9MT62D1RjQvqYPPnWNHWZzuQ0bcKtcEQUALSIGN

RESULTS:

Bell Canada - Happier subscribers

- Higher visibility and faster resolution
Canada - Lower OpEx support costs

CHALLENGE:
- Solution to achieve its distributed WiFi architecture strategy

- A platform for fast services delivery independent of gateway
- Lack of visibility to diagnose and resolve issues without

dispatch of technicians

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
« HomePass transformed connected experience with greater

WiFi coverage, performance, and personalized services

=

» Software platform delivers services independent of

. Already have
hardware Not with Bell? Fibe Internet?

« Haystack analytics software suite and support tools enables Add Wi-Fi pods from $8/mo. each

Sign up for Fibe Internet and add Learn more
Wi-Fi pods.

increased visibility, fast issue correlation, and resolution

.
@ Confidential and Proprietary © Plume Design, Inc.



https://www.bell.ca/Bell_Internet/Products/WiFi
https://www.bell.ca/Bell_Internet/Products/WiFi
https://www.bell.ca/Bell_Internet/Products/WiFi
https://www.bell.ca/Bell_Internet/Products/WiFi



https://drive.google.com/file/d/1v2lRTv4ik9pa6-poqXrDhFWKfxFNT0qx/view?usp=sharing

Blue Stream Fiber
Florida, USA

CHALLENGE:
- Deploying new Fiber internet service to managed communities

with senior residents

+ Lack of insight to determine network versus WiFi issues

- Convincing property managers to adopt Fiber created need for
validated ROI data

SOLUTION:
Plume Al-powered, cloud-based, SaaS experience platform:
- HomePass provides advanced security, personalization, and

control to deliver the best digital experience to subscribers
- Uprise enables total CSP visibility into the home and apartment
network along with back-end support tools for faster, more

proactive customer resolution and solid network performance

@ Confidential and Proprietary © Plume Design, Inc.

RESULTS:

+ 25% subscriber growth

- 50% reduction in truck rolls

- Seamless video streaming
experience for Blue Stream IPTV

Blue Stream Fiber
Total WiFi

Smart, Adaptive Whole-Home Managed WiFi Service From
Blue Stream Fiber

Guest Access

Adaptive WiFi

Al Security

Parental Controls

Full Control with
an App



https://www.bluestreamfiber.com/home-products/internet/
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https://drive.google.com/file/d/1DvegyOBFf4QLQuFLSBDqPCHCfQKtcGOX/view?usp=sharing

RESULTS:

PU]SQ Internet - +68 points Net Promoter Score

- Improved subscriber experience
CO|OFCIdO, USA * Increased customer lifetime value

- Reduced WiFi complaints

CHALLENGE:
» Speed without improved experences impacted goals

» Lack of insight to determine network versus WiFi issues

SOLUTION:
Plume Al-powered, cloud-based, Saa$S experience platform:
« HomePass personalization, security, and control delivers

connected experience to subscribers beyond “speed”
« Haystack enables greater CSP visibility info home networks

with historical & proactive insights for fast issue resolution

@ Confidential and Proprietary © Plume Design, Inc.



https://pulsefiber.org/residential/internet/
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https://drive.google.com/file/d/1r7jsPSJ2DJO8PSXmFG_CbNiznbzMd3eB/view?usp=sharing

RESULTS:

CDE nghtband - >48% lower subscriber churn

« +44% subscriber growth
Ten nessee, USA - 85% customer satisfaction score

CHALLENGE:
- High customer calls, dispatches, and churn due to WiFi

issues ot When life pulls you in
multiple directions, you need

- Lack of insight to identify network, equipment, and WiFi

issues . .
Network Management
SOLUTION: Complete Network Management
Plume Al-powered, cloud-based, Saa$S experience platform iy Sok00 THE 7l 50 ou SHCH 8 SHDBLS SO PHooae.
Personalize user profiles and assign devices to individuals to maintain a bird’s
 HomePass smart home services built on self-optimizing WiFi Sie fiew of sy e Terpsns o Vo bt
« Convenient Upgrades - Don't worry about missing out—all future features will
- Haystack analytics software suite and support tools for CSPs T e s e
. 2 . . . . * Network Calibration ~ Monitor your Wi-Fi signal strength and network activity,
enable increased visibility, fast issue correlation & resolution plus pod placement ips to fne-tun your wireless network based on your
patterns.
* Plume high-performing WiFi SuperPod in home devices o R R B Sies

« Privacy - Enable Privacy Mode if you don't want our smart wi-fi service provider.

\@\ Confidential and Proprietary © Plume Design, Inc.
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Lisbon, Portugal

NOS is a Portuguese
telecommunications and media
company which provides
mobile and fixed telephony,
cable television, satellite
television and internef to over
10 million subscribers.

@ Confidential and Proprietary © Plume Design, Inc.

OECFibers

Oklahoma, USA

OEC Fiber is an internet service
provider in Norman, OK, that
offers high-speed fiber services
to residences, businesses and
institutions.

MIDCO
BUSINESS
Wi-Fi

Midwest, USA

Midco’s Business
division provides custom-built
phone, Internet, cable TV,
advertising, and data center
solufions to customers in the
Mid-West area.
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Portugal, Europe

2022

Years of partnership
with Plume

Launched WiFi Pro
powered by WorkPass

100,000+

Number of SMB
Subscribers

Read the full case study >

Watch the interview >



https://drive.google.com/file/d/1a2XDV8TjEY4lMRBGDDmCXTMrGdpUV8CN/view?usp=sharing
https://drive.google.com/file/d/16PF-U3xu6ZU9YwOgSRVOIF2WoacGRerM/view?usp=sharing

RESULTS:

NOS - 3x new SMB clients versus legacy

solution
Portugal + 30% increase in ARPU

CHALLENGE: Adira a uma solucao de Wi-Fi Pro
* Enable high productivity and flawless WiFi experiences to

SMBs

» Enterprise solutions too complex and costly for SMBs

Wi-Fi Pro desde Cobisirsre
Wi-Fi em toda a empresa, com

€2 5,00 diagndstico e instalagao
/més

profissional

- Residential options lack needed features and security st i i
ul mento P or

Inclui até 4 Super Extenders Gestdo através de uma app
Adicione mais por €1,63/més facil de usar e configurar

SOLUTION:

i : Uma solucao com beneficios para varios negocios
WorkPass® suite for small businesses: ; o . ‘.,,,

» SMBs get productivity solutions and insights to improve

customer interactions and forge a competitive edge

» Peerless WiFi connectivity, robust security features, and
enhanced user experiences for employees and clients alike

« Simplified offering, ease of implementation, and streamlined

onboarding for end users promotes rapid deployment

@ Confidential and Proprietary © Plume Design, Inc.
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https://drive.google.com/file/d/17zv4HdOPtzAyIDE5q8X0f2YfCga6RB5h/view

RESULTS:

OEC F b - 100% of all new SMB customers
]. er adopt WorkPass®
« > 27% of all SMB customers have
Oklahoma, USA .
WorkPass

CHALLENGE:

- Solution to meet needs of any business that needs Internet | workpass
- by Plume

service and does not require an IT Consultant
 Provide best-in-class experience to grow ARPU (S)
Mobile App Manual
- Needed a solution that spanned the gap between

Enterprise and Residential solutions

SOLUTION:
« WorkPass® gives small businesses flawless connectivity,

productivity tools, and essential security protection

» Separate Secure, Employee, and Guest networks ensure . ) broadbandnow A
fast, secure connectivity for operations, staff, and
Top 10 Fastest
customers Real-World Speeds
B4 2024
 Turns guest analytics intfo business insights Regional Provider

@ Confidential and Proprietary © Plume Design, Inc.
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Mid-West, USA

2023

Years of partnership
with Plume

Launched Managed
Midco Business WiFi Pro

415,000

Number of Subscribers

Watch the interview >


https://drive.google.com/file/d/1ukSVYOntiRBS1lyksf_BvUd7Pei6Dsoq/view?usp=sharing

Midco

South Dakota, USA

CHALLENGE:
« Solution to meet underserved needs of small businesses

 Provide best-in-class experience to grow ARPU ($)
- Compatible with Midco connectivity tech (HFC, HTTP, FW)

SOLUTION:
WorkPass® small business suite:
» WorkPass gives small businesses flawless connectivity,

productivity tools, and essential security protection
» Separate Secure, Employee, and Guest networks ensure
fast, secure connectivity for operations, staff, & customers

« Turns guest analytics into business insights

@ Confidential and Proprietary © Plume Design, Inc.

RESULTS:

- Increased ARPU $12 (average)

with SuperPods®

« > 25% Midco small biz owners

buy WiFi-Pro

Tailored for your SMB’s success.

Midco Business Wi-Fi Pro isn't your average internet service. It's a
tailor-made suit in a world of off-the-rack solutions. It’s designed

around our cutting-edge adaptive Wi-Fi solution and features an

intuitive mobile application for seamless network management.

Employee zone

3 employees at work



https://business.midco.com/services/internet/business-internet/wi-fi-pro/
https://business.midco.com/services/internet/business-internet/wi-fi-pro/

Contact us

\ partner@plume.com

\.

@ Confidential and Proprietary © Plume Design, Inc.
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